
WIRRIGAN BUSINESS SERVICES -
RETURNS POLICY

Please read our Returns Policy carefully as it governs all orders placed with Wirrigan as well as
the provision and sale of products and services by Wirrigan.

Returns

Our returns policy includes the rights you have under the Australian Consumer Law and is not
intended to exclude or limit any statutory rights which a customer may have.

As such, Wirrigan is not required and does not accept returns for:

● any change of mind items;
● any production-proof sample items;
● any custom made, monogrammed, personalised and altered products;
● any products where the customer has caused the product to become unacceptable

for use or failed to take reasonable steps to prevent the product from becoming
unacceptable for use;

● any products that have been damaged by abnormal use or use not in accordance
with manufacturer's instructions, including improper assembly;

● any products that have been used improperly and for an unintended purpose; and
● any products that have become unfit for purpose or damaged as a result of

customer negligence.

Wirrigan reserves the right to recover its reasonable costs in relation to goods returned in these
circumstances.

Consumer Guarantees - Products

As a consumer, you are entitled to certain guarantees in respect of goods and services
purchased from Wirrigan. These guarantees are called Consumer Guarantees under the
Australian Consumer Law and are not impacted by our Returns Policy.
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As such, the following exceptions apply to our Returns Policy:

● products can be returned if they are damaged, defective or delivered after their “use
by” or “best before” date;

● products can be returned if not fit for their intended purpose;
● products can be returned if they are not of acceptable quality; and
● products can be returned due to a major failure.

You are entitled to a replacement or refund for a major failure and for compensation for any
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a
major failure.

Where a failure does not amount to a major failure, Wirrigan is entitled to choose between
providing you with a repair, replacement or other suitable remedy. To obtain compensation, you
will need to provide documentary evidence of the loss or damage suffered, and documentary
evidence that such loss or damage was a reasonably foreseeable consequence of a failure by
Wirrigan to comply with a Consumer Guarantee under the Australian Consumer Law.

Consumer Guarantees - Services
Our services also come with guarantees that cannot be excluded under the Australian
Consumer Law.

For major failures with the service, you are entitled:

● to cancel your service contract with us;
● to a refund for the unused portion, or to compensation for its reduced value; and
● to be compensated for any other reasonably foreseeable loss or damage.

If the failure does not amount to a major failure, you are entitled to have problems with the
service rectified in a reasonable timeframe and, if this is not done, to cancel your contract and
obtain a refund for the unused portion of the contract.


